[bookmark: X98a9f15afb3d8cbfd14837142e445b336f9d8b6]Evergreen SaaS Company Registration & Onboarding Flow
[bookmark: subscription-plan-management-super-admin]1. Subscription Plan Management (Super Admin)
The Evergreen Super Admin portal shall provide a dedicated Subscription Management module to create, configure, and manage company subscription plans.
Each subscription plan should support configurable options, including:
[bookmark: general-information]General Information
· Plan Name
· Plan Description
· Monthly / Yearly Billing
· Trial Period (Optional)
· Free / Paid / Enterprise Plan
· Plan Status (Active / Inactive)
[bookmark: resource-limits]Resource Limits
· Maximum Users per Branch/ Store 
· Maximum Branches / Stores 
· Storage Capacity  (ASW cloud)
· Email Sending Limits 
· SMS/Text Message Limits
· API Usage Limits (Optional)
[bookmark: module-selection]Module Selection
The Super Admin can build plans by enabling one or more business modules.
· Retail POS
· Landscaping
· E-Commerce
· Pre-Orders
· Regular Orders
[bookmark: feature-configuration]Feature Configuration
· Feature Flags
· Add-on Modules
· Stripe Connect Configuration
· Tax Configuration 
· Renewal Rules
· Cancellation Rules
· Display Order
Only the modules and features included in the selected subscription plan shall be available after company onboarding.

[bookmark: company-onboarding-methods]2. Company Onboarding Methods
The Evergreen SaaS platform shall support two onboarding methods:
1. Self-Service Company Registration
1. Super Admin Company Onboarding
Both methods shall use the same tenant provisioning process to ensure consistency.

[bookmark: self-service-company-registration]3. Self-Service Company Registration
The common login page shall provide a Sign Up option for new companies.
Selecting Sign Up redirects users to a dedicated Company Registration page.
[bookmark: company-information]Company Information
· Company Name
· Company Email
· Company Phone Number
· Country Code (+1, +91, etc.)
· Company Time Zone
· Company Address (Optional)
· Contact Person Name
· Contact Person Email (Optional)
· Contact Person Phone (Optional)
[bookmark: business-configuration]Business Configuration
The company selects the required business modules.
· Retail POS
· Landscaping
· E-Commerce
· Pre-Orders
· Regular Orders
[bookmark: subscription-selection]Subscription Selection
The company selects:
· Subscription Plan
· Monthly / Yearly Billing Cycle
[bookmark: login-credentials]Login Credentials
· Password
· Confirm Password
[bookmark: company-url]Company URL
Preferred Company Subdomain
Example:
companyname.evergreenfarms.com

[bookmark: system-validations]System Validations
Before registration is accepted, the system shall validate:
· Company Email uniqueness
· Phone Number uniqueness
· Subdomain availability
· Password policy
· Mandatory fields
· Selected modules compatible with the chosen subscription
Only after successful validation can the registration continue.

[bookmark: X96e3bcecd945384f0afcc488b93af32d17c2f93]4. Payment Flow (Applicable for Paid Plans Only)
If the selected subscription is a Paid Plan, the system redirects the company to the payment page.
The payment page shall display:
· Subscription Plan
· Selected Modules
· Billing Cycle
· Taxes
· Discounts (if applicable)
· Total Amount
Payments shall be processed through Stripe.
After successful payment:
· Company Registration is created with Pending Approval status.
· Subscription record is created.
· Payment transaction is recorded.
· Audit history is maintained.

[bookmark: free-subscription-flow]5. Free Subscription Flow 
If the selected subscription is a Free Plan or Trial Plan: (This is testing purpose right now then latter this is not visible to self service )
· No payment page is displayed.
· The company registration is created directly with Pending Approval status.
· Subscription details are saved.
· Audit history is maintained.

[bookmark: super-admin-company-onboarding]6. Super Admin Company Onboarding
The Super Admin shall be able to create companies directly from the Admin Portal.
The onboarding screen shall contain the same information as the public registration page.
[bookmark: company-information-1][bookmark: _GoBack]Company Information
· Company Name
· Company Email
· Phone Number
· Country Code
· Time Zone
· Contact Person
· Company Address
· Preferred Subdomain
[bookmark: business-configuration-1]Business Configuration
· Retail POS
· Landscaping
· E-Commerce
· Pre-Orders
· Regular Orders
[bookmark: subscription-configuration]Subscription Configuration
The Super Admin can assign:
· Free Plan
· Trial Plan
· Paid Plan
· Custom Enterprise Plan
Additional configurable options include:
· Billing Cycle
· Subscription Expiry
· Trial Duration
· Storage Limits
· User Limits
· Branch Limits
· Email Limits
· SMS Limits
· Feature Flags
· Add-on Modules
[bookmark: payment]Payment
Since the company is created internally:
· No payment page is required.
· No online payment transaction is required.
· The subscription is activated directly according to the assigned plan.
For enterprise customers, the Super Admin may activate the subscription based on an offline agreement or invoice.

[bookmark: notifications]7. Notifications
The system shall automatically generate notifications during the onboarding process.
[bookmark: super-admin-notifications]Super Admin Notifications
Based on the Manage Notifications configuration, the Super Admin may receive:
· Email Notification
· SMS Notification
· In-App Notification
The notification should include:
· Company Name
· Contact Person
· Selected Modules
· Subscription Plan
· Registration Date
· Payment Reference (if applicable)
[bookmark: company-notifications]Company Notifications
The company shall receive:
[bookmark: during-registration]During Registration
· Registration Acknowledgement
· Registration Reference Number
[bookmark: after-payment-paid-plans]After Payment (Paid Plans)
· Payment Confirmation
· Tax Invoice / Payment Receipt (PDF Attachment)
[bookmark: after-approval]After Approval
· Company Approval Notification
· Login Instructions
· Company URL
· Subscription Details
· Support Contact Information

[bookmark: Xd0e39f4282f3bbb134030d008584d99f87ea9bf]8. Company Registration Management (Super Admin)
The Admin Portal shall provide a dedicated Company Registration Management page.
[bookmark: search]Search
· Company Name
· Company Email
· Phone Number
· Contact Person
· Subdomain
[bookmark: sorting]Sorting
Sorting shall be available for all applicable columns, including:
· Company Name
· Registration Date
· Approval Date
· Subscription Plan
· Status
· Contact Person
· Created On
· Updated On
[bookmark: filters]Filters
Recommended filters include:
· Registration Date
· Approval Date
· Company Status
· Subscription Plan
· Billing Cycle
· Module Selection
· Payment Status
· Country
· Time Zone
· Free / Trial / Paid Plans
[bookmark: company-status]Company Status
· Pending
· Approved
· Rejected
· On Hold
· Suspended
· Expired
· Deleted (Soft Delete)
[bookmark: additional-features]Additional Features
· Global Search
· Pagination
· Mobile Responsive Design
· Export to Excel / CSV
· View Registration Details
· View Subscription History
· View Payment History
· View Activity History
· Audit Logs
· Soft Delete with Comments

[bookmark: company-approval-tenant-provisioning]9. Company Approval & Tenant Provisioning
When the Super Admin approves a company registration, the system shall automatically perform tenant provisioning.
Provisioning includes:
· Create Tenant / Company Database
· Create Company Administrator Account
· Apply Selected Subscription
· Enable Purchased Modules
· Enable Feature Flags
· Configure User Limits
· Configure Branch Limits
· Configure Storage Limits
· Configure Email & SMS Limits
· Configure Stripe Connect (if applicable)
· Configure Company Settings
· Configure Time Zone
· Generate Company Subdomain
· Initialize Default Master Data
· Record Audit History
· Record Activity History
The company status shall change to Active only after successful provisioning.

[bookmark: company-login-experience]10. Company Login Experience
All companies shall log in through the common Evergreen login page.
After successful authentication, the application shall dynamically load the company configuration.
The user interface shall display only:
· Purchased Modules
· Enabled Features
· Authorized Menus
· Role-Based Permissions
· Company-Specific Settings
Examples include:
· Retail POS Only
· Landscaping Only
· E-Commerce Only
· POS + Landscaping
· POS + E-Commerce
· Complete Enterprise Suite

[bookmark: configuration-verification]11. Configuration Verification
Before activating a newly onboarded company, the system shall verify that all configurations have been completed successfully.
Verification includes:
· Tenant Database Creation
· Authentication & Login
· Company Administrator Creation
· Subscription Activation
· Module Enablement
· Menu Visibility
· Role & Permission Configuration
· Feature Flag Configuration
· Email Configuration
· SMS Configuration
· Stripe Connect Configuration (if applicable)
· Payment Processing Configuration (if applicable)
· Notification Services
· Time Zone Configuration
· Company Branding
· Storage Allocation
· Audit Logging
· Activity History
The company shall become Active only after all required provisioning and configuration checks have been completed successfully.

[bookmark: overall-business-flow]12. Overall Business Flow
[bookmark: self-service-registration]Self-Service Registration
Sign Up → Company Registration → Validation → Plan Selection → (Payment for Paid Plans / No Payment for Free Plans) → Registration Created → Admin Notification → Super Admin Approval → Tenant Provisioning → Company Approval Notification → Company Login
[bookmark: super-admin-onboarding]Super Admin Onboarding
Super Admin Creates Company → Configure Modules & Subscription → Save Company → Tenant Provisioning → Company Approval Notification → Company Login
