UPDATED END-TO-END SUBSCRIPTION FLOW
(Admin → Public Page → Customer → Billing → Delivery → Management)
ADMIN FLOW – PLAN SETUP
Create Subscription Plans
Admin creates multiple plans with:
Product
Plan Name & Description
Start Date & End Date
Fulfillment Type (Pickable / Deliverable)
Status (Active / Inactive)
Rules:
No stock checks or reservations
Plan End Date is the maximum allowed customer subscription end date
Configure Variants
Silver / Gold / Premium variants
Frequency (Weekly / Bi-weekly / Monthly)
Pricing, discount, tax
CUSTOMER FLOW – VIA PUBLIC SUBSCRIPTION PAGE
Access Public Page
View all active plans
Compare variants & pricing
View plan start & end dates
Select Plan & Variant
Plan
Frequency
Choose Subscription End Date / Duration
Subscription End Date OR
Subscription Duration (number of cycles)
Continue with plan End Date


Validation:
End date must be less than or equal to Plan End Date
Invalid selections are blocked
Enter Customer Details
First Name
Last Name
Mobile Number
Email (OTP verification)
If Deliverable:
Delivery address mandatory
Delivery charges applied if configured
PAYMENT FLOW
Payment
Advance payment via Stripe Checkout
Stripe subscription created
No stock dependency
Auto-Debit
Stripe auto-bills as per frequency
Billing stops on customer-selected end date or Plan End Date
DELIVERY & FULFILLMENT
[bookmark: _GoBack]Store orders created per billing cycle (deliverable plans) Admin assigns delivery date 
Delivered orders hidden from default view
Filters available for delivered orders
SUBSCRIBER MANAGEMENT (ADMIN)
Subscriber Sources
Public Page Subscriber
In-store Subscriber
Subscribers List & Filters
Source (Public / In-store)
Plan
Variant
Frequency
Status
Date range

UPDATED

END-TO-END

SUBSCRIPTION

FLOW

(Admin

?

Public

Page

?

Customer

?

Billing

?

Delivery

?

Management)

ADMIN

FLOW

–

PLAN

SETUP

Create

Subscription

Plans

Admin

creates

multiple

plans

with:

·

Product

·

Plan

Name

&

Description

·

Start

Date

&

End

Date

·

Fulfillment

Type

(Pickable

/

Deliverable)

·

Status

(Active

/

Inactive)

Rules:

·

No

stock

checks

or

reservations

·

Plan

End

Date

is

the

maximum

allowed

customer

subscription

end

date

Configure

Variants

·

Silver

/

Gold

/

Premium

variants

·

Frequency

(Weekly

/

Bi-weekly

/

Monthly)

·

Pricing,

discount,

tax

CUSTOMER

FLOW

–

VIA

PUBLIC

SUBSCRIPTION

PAGE

Access

Public

Page

·

View

all

active

plans

·

Compare

variants

&

pricing

·

View

plan

start

&

end

dates

Select

Plan

&

Variant

·

Plan

·

Frequency

Choose

Subscription

End

Date

/

Duration

·

Subscription

End

Date

OR

·

Subscription

Duration

(number

of

cycles)

Continue

with

plan

End

Date

